
Please Call First # 512-858-4045

RETURN MATERIAL AUTHORIZATION (RMA) FORM

RMA #:  _______________
CONTACT INFORMATION:

NAME:

COMPANY:

PHONE:

FAX:

EMAIL:

Who should AMPTEC RESEARCH return the instrument to?   (SHIPPING  INFORMATION )

COMPANY:

ATTENTION:

ADDRESS:

CITY, STATE & ZIP:

INSTRUMENT INFORMATION: Warranty is only good for 1 year of the time the unit was originally 
purchased (circle your selection)

MODEL #:   SERIAL #:  

WARRANTY NON-WARRANTY                        UN-SURE of WARRANTY STATUS
  
SERVICE NEEDED:   (Please explain and make note if repair is an urgent priority)

 U.S. N.I.S.T CALIBRATION  a) with incoming/outgoing data               or                    b) without data       

REPAIR                                                                  EVALUATE and CALL

FOR REPAIR PLEASE NOTE UNIT SYMPTOMS:   
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
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